AIR CONDITIONING/HEATING

Thermostats - The thermostat helps to keep your home at an even temperature throughout. Individual
room temperature will vary and can be regulated by adjusting the registers in the various
rooms. Your home is heated by a heat pump so your thermostat also contains controls
for converting from the cooling system to the heating system and vice versa. A
recommended setting for a thermostat is 72 degrees for healing and 78 degrees for
cooling. The ASHRAE standard for heating states thet the system shall be capable of
producing an inside temperature of 70 degrees (heating) or 78 degrees (cooling) as
measured in the center of each room at a height of 5 feet above the floor. IN THE CASE
OF OUTSIDE TEMPERATURES EXCEEDING 95 DEGREES, A DIFFERENTIAL
OF 15 DEGREES FROM THE OUTSIDE TEMPERATURE WILL BE
MAINTAINED.

Registers- The registers throughout your home helps to regulate the flow of air and to maintain the
desired temperature. By opening and closing the registers and dampers, you can
determine the amount of cool or warm air that enters aroom. Once the registers and
dampers are adjusted, they, together with the thermostat, will maintain the temperature
in your home. In addition to the air outlets, your home will have an air intake (retur n)
register. None of these registers should ever be obstructed.

Filters-  Your air conditioning system has an air filter to help keep the air in your home clean. For
maximum efficiency, thisfilter should be replaced or cleaned regularly. Clogged filters
can cause a unit to malfunction. The instruction manual for your system will tell you the
location of the filter and how to clean and replace it.

Insulation-Y our home has been designed to provide the proper insulation for our climate. Open
doors, windows, and clogged filters are more often the cause of inadequate cooling or
heating than deficient insulation. A lack of proper window treatments can also prevent
the heating/cooling system from functioning properly.

Inspection- A central air conditioning or heating system should be checked periodically by a
professional repairman.

Heat Pumps - Heat Pumps work to heat or cool your home. They transfer warm air from one
location to another. As aresult, the warm air delivered through your registersis cooler
than the “heated air” produced by a gas or electric furnace. This gradual heat will keep
the home comfortable.



APPLIANCES
Y our new electrical appliances are accompanied by instruction manuals and other papers.
Look through them carefully. Remove, fill out, and mail any return postcards necessary
to record warranties. Keep alist of the authorized service agencies in the hack of this
booklet. Read all instructional literature so that you will know how to get the best from
what you own, and so you will understand all appliance warranties, if an electrical
appliance fails to work, before calling the appliance subcontractor be sure the appliance
is plugged in and that no circuit breakers are tripped.

BATHTUBS, SINKSAND SHOWERS
Stainless Steel - Stainless steel fixtures and sinks generally resist staining and need a
thorough scrubbing only occasionally. Do not use steel wool pads, as these can remove
the finish of stainless steel sinks. Use a nonabrasive cleanser or acommercial stainless
steel cleanser Stainless steel sinks will dent when they receive a strong impact.

Fiberglass Tubs and Showers - Never use powdered cleansers or any type of abrasive on
Fiberglass tubs and showers. Special Fiberglass cleaners are available at most
supermarkets. Spray window cleaners are aso effective. For long term protection, wax
your Fiberglass units with a high quality automobile wax immediately on move in and
after each magjor cleaning. Never use steel wool or scouring pads on the metal portion of
these enclosures, it will remove the protective finish applied by the manufacturer and
cause unsightly scratches. To prolong the life and beauty of your plumbing fixtures
follow these precautions:

1. Don't let food wastes stand in the sink. Dispose of food waste through your disposal as
it accumulates.

2. Don't use plumbing fixtures to hold paint cans, trash, or tools when you are re-
decorating. Cover them when painting walls and ceilings.

3. Don't step in a bathtub or shower stall with shoes on for any reason. Shoesoles carry
hundreds of gritty particles that will scratch the surface.

4. Don't usesink, tub or toilets as receptacles for photographic or developing solutions.
Developer stains are extremely difficult to remove.

5. Wipe shower areadry after each use.

6. Utilize bathroom exhaust fans to remove excessive moisture from the room.

By observing these suggestions and the preceding instructions, you will prolong the
newness and luster of your fixtures.



CABINETS

Kitchen and bathroom cabinets should never be cleaned with harsh abrasives. Wood
cabinets may be cleaned like any other wood furniture with lemon oil or a good furniture
oil, unless it has been plastic coated. An excellent product for hiding minor nicks ard
scratchesthat occur over time is “Old English” furniture polish. Keep cabinet doors and
drawers closed when not in use. Periodic use of silicone spray lubricant on drawers and
hinges will improve operating efficiency.

CARPETING
Given proper care, the carpeting in your home will provide years of service. You should
vacuum at least once aweek using a powerful upright vacuum cleaner Thisis especially
important with some of the denser shear and shag patterns. Y ou should also plan to give
your carpeting a professional cleaning at least once a year to remove deep down dirt and
stubborn stains, in regard to stains, always attack them immediately. Even half an hour
after the accident can be too late. A number of good quality stain and spot removers are
available; however, we suggest you seek the advice of a carpeting expert asto what is
best for your brand and style of carpet. Y ou should be aware of the material that your
carpet is made of. Should your carpet become wet or saturated for any reason, the bottom
of furniture legs need to be taken out of contact with the carpet. Aluminum foil or plastic
coasters work well in this situation. With very severe staining or spotting, don’t hesitate
to call in aprofessional. The small expense will pay off in longer carpet beauty and
service.

CERAMICTILE
Ceramic tile floors are generally easy to maintain. To keep them looking new, you need
only wipe with a moist cloth and wet mop from time to time. The grout used between
ceramic tile can be cleaned using a brush and a mild cleanser. Grout sealers are available
10 make the grout more resistant to stains. Once again, these products can be purchased
at most home care centers.

COUNTER TOPS
The majority of kitchen counter tops are constructed of top quality plastic laminate
materials. Because these products are a sheet of very hard plastic laminated to a wooden
base, you must he careful not to disturb the bond between the wood and the plastic. To
avoid such a problem, always be sure to use a hot pad for anything that is likely to exceed
250 degrees in temperature. Anything coming directly off a burner or from the oven will
be much too hot to place directly on the plastic surface. Laminated plastic tops are very
easy products to maintain: however, there are a few ways to increase their life and
prolong their bealty:



1. Most spots, glassrings, etc. will usually wipe cleanwith a damp clothand mild soap.

For more stubborn stains, we recommend Formica brand spray cleaner. Be careful of the inks
used in marking grocery products, especialy meat and produce. They are often indelible and
can be extremely difficult to remove. Newspaper ink can also produce an indelible stain.

2. Never cut items directly on the counter toll. They will scratch and knife marks can
become unsightly hiding places for dirt.

3. Counter tops are not constructed for sitting. Excessive weight can cause warping, drawer
malfunction and even cause the top to pull away from the wall.

To prevent leaks, be certain to monitor the condition of al caulking at countertops and
redo if separation or shrinkage occurs. Lf you have a ceramic tile countertop, see
“Ceramic Tile'’ for care information. If you have a granite countertop, please refer to the
manufacturer’s care and maintenance information. Y our bath vanity tops, and perhaps
your bath sinks, are made of a cultured marble product that will give you classic good
looks and utilitarian service. These products will scratch and burn if mistreated however,
so treat them gently. Always be especialy careful with razor blades manicure equipment
and bathroom appliances. Cigarette burns are amost impossible to remove without
professional assistance. Care for your cultured marble with any good quality, non
abrasive bathroom cleaner. If hard water minerals collect, they may be removed with a
mild ammonia solution of one tablespoon to each quart of water. Caulking of the vanity
tops is an important element of homeowner maintenance, and should be monitored.

DISPOSALS
Food should not be deposited into an inactivated disposal and the unit then turned on.
The disposa will provide more effective disposing action if cold water is running and the
unit is turned on prior to depositing food into it. When the unit is running, cold water
should be used. This helps to solidify any grease in the disposa which can then be
chopped up and moved out with the remainder of the foods. Once a month, atray of ice
cubes can be deposited into the disposal and chopped up. This has a cleaning action on
the blades and exit areas of the disposal. If the disposal is jammed:

1. Turn off the switch for the disposal before trying to unclog.

2. Use the allen wrench provided.

3. Remove whatever has jammed the disposal.

4. Press the reset button which is located on the bottom of the disposal, and the unit
should he ready to function again.



DOORS

Doors can cause minor problems. However, most door problems can be handled with
minimum skill. Sticking caused by shrinkage and swelling is the most common problem
with doors, and it is a common characteristic in new homes. |f the sticking is caused by
swelling in damp weather, fold sandpaper around a wood block and sand the edge that
binds. If the sticking is the result of uneven alignment, which can occur as your home
settles, check to see that the hinge screws are tight and holding properly. If they are tight
and the door is till out of alignment, sand or plane the edge that binds. Warping isa
result of too much moisture. Should a door ever warp, a good repair isto dry it in the sun.
The door should be elevated off the ground, and it should be positioned flat with the
warped side up. If drying a door thoroughly won't straighten a badly warped door, apply
weight to the bulged side and leave it for two or three days. If this “first aid” doesn’t
solve the problem, you should call in a carpenter to make the repair. Always paint any
areas that have been sanded or planed to protect those areas from moisture and further
swelling. Exterior doors should be painted. Aluminum doors do not need painting.
Specia care to the tracks of aluminum sliding glass doors is recommended. Always keep
the tracks clean of debris. A very small amount of oil is also recommended on a periodic
basis, at both the bottom of the door and the lock mechanism. Silicone lubricant is good
for the tracks.

DRAINS

Each plumbing fixture in your home has a drain trap, a J-shaped piece of pipe designed to
provide a water barrier between your home and the danger of sewer gas. The trap holds
water, which prevents the airborne bacteria and odor of the sewer gas from entering the
house. if any fixture is used infrequently, it should be turned on at regular intervals to
replace evaporating water and insure that the barrier remains intact.

Traps, because of their shapes, are a'so the point at which drains are most likely to
become clogged. If, or when, the drain pipe from a sink, shower, or tub stops up, first use
aplunger. Be sure the rubber cap of the plunger covers the drain openings and the water
comes well up over the cup edge. Working the plunger up and down rhythmically 10 to
20 times in succession will build up pressure in the pipe and do more good than sporadic,
separated plunges. Be sure to plug the overflow outlet, if there is one, with a piece of old
cloth, and close the other drain when working on a double sink.

If the plunger doesn’'t work, try using a plumber’s snake, which can be rented or
purchased at a hardware or plumbing store. Be sure to turn the handle of the snake in the
same direction when removing it as you did in inserting it. This will usually keep any
matter attached to the snake from coming loose before it is removed, if the drain can be



partly opened with the plunger or snake, boiling hot water (no hotter than 140 degrees for
plastic pipe) may finish the job. If not, you can open the trap under the fixture. Put a
bucket or pan under it to catch water. A piece of wire may help dislodge the blockage.
The snake can also be run in at this point.

Although it is sold commercially as adrain cleaner, never use caustic sodato open a
drain, it will combine with the grease from soap or food wastes to form an insoluble
compound. Potash lye or caustic potash may be added to finish opening a drain, but
never use them on a completely stopped up drain. They may take as long as overnight to
work, and if you utimately have to open the trap, the chemicals would be a hazard.

WARNING: Because potash lye and caustic potash are highly corrosive, always pour
them slowly into the drain to prevent splattering. Never pour water into the chemical.
Wear old clothes, rubber gloves, and goggles or safety glasses. Never use a plunger on a
drain after chemicals have been added; the water may splash and cause an injury or
damage nearby surfaces. If the stoppage is in the line past the trap, try using the snake at
the clean-out plug nearest the blockage. These plugs are located on the drain lines
throughout the house.

PREVENT1ON: To avoid stopped up drains, a cardinal rule is never to pour grease into a
drain or toilet. Ordinary washing soda (not baking soda) added to a drain on aregular
basis will help keep it clear of grease from soap and cooking utensils. Run hot water
through the drain, turn off the water, add 3 tablespoons of washing soda, and follow it
with just enough hot water to wash it down the drain opening. Let it set for 15 minutes
and run more hot water.

SPECIAL NOTE: Y our food waste disposal has special instructions to avoid stoppage,
blockage and heavy grease buildup. Refer to the manufacturer’s instruction manual for
details. (See “Plumbing” and “Toilets”.)

ELECTRICAL RECEPTACLES
The wiring in your home meets the code requirements and safety standards for the
normal use of electrical appliances. Ordinarily, small appliances, which require your
persona attendance for operation, may be plugged into any electrical receptacle without
fear of overloading a circuit. However, the use of large appliances, or of many small
appliances on the same circuit, may cause an overload of the circuit and trip a breaker.
Thisis especialy true of electric space heaters. If this happens frequently, contact a
reliable electrical contractor to learn whether additional wiring is needed to meet your
requirements.



Most municipal electrical codes now require bathroom and exterior convenience outlets
to be wired to breakers which utilize Ground Fault Interrupter Circuits (GFI). These
circuits are very sensitive and any undue resistance or overload will trip the breakers. Do
not use heavy appliances or more than one appliance at a time on these circuits. (See
“Electrical Service Entrance” and “Electrical Troubleshooting.”) Never plug refrigerators
or freezersinto a G-l outlet.

ELECTRICAL SERVICE ENTRANCE

The electrical wiring and equipment in your home is protected by circuit breakers. They
are the safety valves of your home's electrical system. The electrical service entrance,
which provides power to the service panel, has been designed for the electrical needs of
your home. Do not tamper with this cable. Every home has a master circuit breaker
located in the service panel box along with smaller circuit breakers. When the master
breaker is tripped the electricity in your home is cut off Circuit breakers may be reset by
first switching the breaker to FUL L OFF and then back to FULL ON.

Your air conditioning unit may have heavy duty cartridge fuses or some other disconnect
mechanism located in a small box next to the unit. These may be replaced by simply
pulling them from their retaining clips and installing a new cartridge. BE CERTAIN TO
TURN OFF POWER BEFORE REMOVING CARTRIDGES. (See “Electrical
Receptacles’ and “Electrical Troubleshooting.”)

ELECTRICAL TROUBLESHOOTING
Refer to the following checklist BEFORE reporting electrical problems:

1. If receptacles won't work, check to be certain the circuit breaker has not been tripped. If
S0, reset it. If not, make sure the receptacle is not controlled by awall switch which isin the
OFF position.

2. If individual ceiling lights or lamps do not come on, check the bulb in another fixture. If
the bulb is good, check the circuit breaker to seeif it is tripped and reset if necessary. Also,
check for wall switches that may be turned off

3. If your disposal or dishwasher won't operate; first, for the disposal, push the reset button
located on the disposal. Second, check to be sure the disposal and dishwasher are plugged
into the proper receptacle. The duplex receptacle under your sink is especially wired with
one outlet for the dishwasher and one for the disposal (connected to awall switch). Also
check the circuit breaker.

4. If an electric water heater won't function, check the circuit breaker. If that’s no help, turn
the power off and push the reset button located under the water heater access cover.

5. If your oven won't heat, refer to the manufacturer’s manual to he certain you are properly



operating the time controls. Sometimes this can be tricky. Also check the circuit breaker.

6. If the bath or utility exhaust fan won't run and makes no noise (hum) or movement the
problem is normally electrical. If there is any movement or humming noise, the problem
normally isin the fan unit.

7. If an oulet sparks when plugged into, be certain the appliance is off before plugging in. If
it still sparks, try another outlet. If you get sparks from a second outlet the problem is
normally inthe appliance cord. If you do not get sparks, have the receptacle inspected. Also,
gparks from wall switches should be checked by an electrician.

8. If awall switch or receptacle is hot to the touch, you should immediately trip the circuit
breaker serving that fixture and contact an electrician. (See “Electrical Receptacles’ and
“Electric Service Entrance.”)

FLOOR TILE

Y our home contains a vinyl tile that we call resilient flooring. Give daily care to resilient
floors by removing loose dirt with a broom, dust mop, or vacuum. Wipe up spills
immediately, but, if aspill dries, remove it with a damp sponge, cloth or mop. Itis
suggested that you damp mop occasionally to prolong the period between cleanings.
However, when floors are dull or cannot be refurbished by mopping, give them a
thorough cleaning. To clean resilient floors, use a good detergent diluted as
recommended by the manufacturer. Use just enough mechanical action with a mop, cloth
or floor scrubber to loosen dirt. Then take up the cleaning solution, rinse the floor and let
it dry. Some resilient floors are designed never to need waxing, but most of them require
acoat of floor polish, such asa“mop and let dry” product. The best polish for most
resilient floors is awater emulsion wax. Use either afloor finish or awax on the clean
dry floor. Finishes provide hard films that don’t smear but do not respond to buffing.
Waxy polishes leave softer films with dightly lower gloss that can be buffed to restore
appearance.

Apply moderate coats; the right amount is the least amount that can be applied without
streaking. Let it dry about 30 minutes before exposure to traffic. Periodically, usually
once or twice a year, take off the build-up of old polish or wax with aremover. Dilute it
as recommended, apply, rinse, let dry, and apply a new coat of polish.

NOTE: High heel shoes or furniture legs without floor protectors will cause damage to
any floor covering, especially resilient.

KEYSAND LOCKS
During construction, many trades had access to your home. Care was aways taken to
monitor who had akey, but it is highly recommended that you get the front door lock
rekeyed, or replaced. Most exterior hardware comes finished with a sealant. Often times



this sealant can wear, and tarnishing will occur. Regular cleaning will prolong the look
of the hardware. Passage door hardware in any home can work |oose through use.
Keep acareful watch to avoid excessive play in the doorknob escutcheon plate. In the
event a doorknob or privacy lock should ever become inoperative, it is usualy because
looseness has allowed the interior mechanism to dlip out of place. Removal and
reinstallation of the fixture will usually correct the problem. Doors with key type
hardware are more complicated and usually require the services of alocksmith. Periodic
application of powered graphite or silicone spray to key holes and lock mechanisms can
help to keep them operating smoothly.

MOTORS

Many heavy—duty appliances such as refrigerators, air conditioners, washing machines,
dryers, dishwashers, etc. have motors that require servicing from time to time. Consult
the appropriate service manual for care of these motors.

PLUMBING

Y our plumbing has been installed by a professional and generally should need only
minimum maintenance for a number of years if you care for it properly. If any problem
does arise, tend to it promptly to prevent a bigger, and often more costly problem.

Y ou and your family should become familiar with the various water supply shutoff
valves in your plumbing system. A good practice is to label each one for easy reference
with atag. Toilet and sink valves are located under the appropriate fixture. The main
shutoff valve is normally located adjacent to the electrical meter panel on your building.
Plumbing connections should last the lifetime of the home, but if a joint should loosen,
your best responseisto call in aprofessional for repairs. If any water-using appliance
appears to be leaking, check the drain before calling arepairman. A partially blocked
drain can cause overflowing. (See “Drains.”)

Faucets, like all plumbing fixtures with moving parts, are apt to require more repair than
nort moving fixtures. The less strain you put on your faucets, the less frequently they
need repair

Cleaning the aerators will be the most frequent task in maintaining your faucets. This
attachment to the faucet adds air to the water as its leaves the faucet, reduces splashing,
and provides some savings because less water is used. To clean an aerator, unscrew it
from the mouth of the faucet, remove any debris, remove and rinse the washer and
screens, replace them in their original order, and replace the unit on the faucet mouth.
These should be cleaned every three or four months.



ROOFS

Leaking faucets generally can be fixed by replacing the faucet’ s washer or washers. If
you have a washerless fixture, you may till have to replace the control cartridge from
time to time, although this occurs with much less frequency than washer replacement.
Plumbing pipes can and will make noises at times. It is not unusual to hear water running
through the drain pipes between your walls. Expansion and contraction of the water
supply lines can make a clicking noise. A loud banging noise when the water pipes are in
use is a Situation thet would require the attention of a professional plumber

Y our HOA will maintain all roofs and roof venting. Do NOT ever climb or walk on your
roof for any reason. You are not allowed to install any TV, radio artennas, or any objects
on the roof.

SCREENS

The window and door screens in your home are constructed of good quality nylon. They
never need painting or other preservatives. A gentle washing and hosing about once a
year is al that is needed for maintenance. Should it be needed, replacement nylon screen
is available from any good hardware store. It is hot necessary to remove window screens
in the winter. (See “Windows’)

SMOKE DETECTORS

Check your smoke detectors every month. The alarm should sound when you push the
button. For your safety it isimportant that this device be kept clean and in proper
working condition. The smoke detector is hard wired to your electrical system and also
includes a nine volt battery backup. In the event the electricity is cut off, your system will
still be in use. The smoke detector will sound off to inform you that battery replacement
IS necessary.

TERMITES

To make your own inspection in the spring of each year, look for possible remains of
winged insects, search the sides of your footing walls for the earthen tubes which
termites build to reach the wood above the foundation, and use the blade of a jackknife to
test wood for soundness. Y ou are covered against termites up to 5 years after the concrete
slab was poured. If you suspect the presence of termites, during this time, call SOS
Exterminating at 480-497-1500.

TOILETS

Never flush hair, grease, lint, diapers, rubbish, facial tissues, etc. down the toilet drain.
Such waste stops up the toilet and sanitary sewer lines. A variety of commercial cleaners



are made especialy for the toilet. Use them according to the manufacturer’ s direction,
but DO NOT mix them or use them with household bleach or any cleaning product. And
never use them in anything but the toilet.

If the water chamber appears to leak, it may only be condensation forming on the outside
of the tank and dripping to the floor. If water leaks into the bowl through the overflow
pipe, try bending the rod holding the float so that the float will be closer to the bottom of
the tank. Flush the toilet, and if it still leaks, the inlet valve washer probably needs to be
replaced. If the water trickles into the bowl but is not coming through the overflow pipe,
it is coming through the flush ball valve. The rods between the ball valve and the flushing
handle may need aligning, so that the ball will drop straight down after the handle has
been pushed. A worn ball valve or dirt or rust on the ball or the ball seat will let water
leak through into the bowl. If the ball or seat are dirty or rusty, clean them: if toilet float
isworn, unscrew it and replace it with a new one.

WALLSAND CEILINGS
The interior walls of your home are constructed of gypsum wallboard, sometimes known
as drywall. They will last without undue maintenance for the life of your home. As new
homes go through a normal shrinkage process, minor cracks will appear in the drywall.
No repairs should be attempted until the room is ready to be redecorated. At that time, fill
the cracks with spackling compound (available from any paint or hardware store),
smooth it out with fine sandpaper, and then redecorate the entire surface. Except in very
unusual conditions, cracks should not reappear.

This normal shrinking will also cause nail or screw pops. The framing studs and the
wallboard shrink away from the nail or screw and leave it sticking out beyond the surface
of the wallboard. Popped nails do not alter the strength of the wall. The nail should
simply be reset, and the resulting dimple respackled and repainted. Also, unusual
abrasions may scuff or indent the surface of gypsum wall. In that event, fill the
indentation with two or three applications of joint cement used for drywall taping.

The interior walls and cellings of your home have been decorated with quality paint
products. They should give youlong service if properly eared for. The painted walls are
not meant to be scrubbed. Gentle cleaning with a mild soap should remove most spots. If
absolutely necessary you can repaint the walls and ceilings. The best insurance against
repainting is to keep your furnace and air conditioning filters clean, to use the exhaust
fans over your range and in the bathrooms, and to quickly vacuum dust as it collects.

A word of caution: Be very careful to locate a ceiling joist in which to attach hardware
for heavy hanging plants, lamps and other items. The drywall used in your ceiling is not



designed to support any weight.

WATER HEATER
Water heaters normally collect small quantities of scale and dirty water. This can easily
be removed by opening the valve at the bottom of the heater and allowing the tank to
drain itself clean. Once you have drained the heater, you should refill and drain again.
The rushing water which refills the tank will dislodge any particles clinging to the side of
the tank and then you can flush them out. Be sure to turn off the electricity before

draining your water heater. Y ou may want to consider adding a water softener. It will
reduce the frequency of cleaning.

All water heaters have a control mechanism to govern water temperature. The dial should
be set at 130 degrees for an electric heater. Thisis especialy important for the proper
operation of your dishwasher. Too little heat will cause your dishes to not get clean; too
much heat will “bake” dirt to the dishes. Every three or four months you should check the
temperature and pressure relief valve on your water heater to be sure the lever works
properly. If the thermostat should fail to work, this valve would prevent a dangerous
increase in water temperature and pressure. (See “Appliances’” and “Electrica
Troubleshooting.”)

WINDOWS

When cleaning, if the outside of the glass is extremely dirty, wipe it with a piece of
crumpled newspaper and then wash it with a solution of one (1) tablespoon of household
ammonia (or 3 tablespoons of denatured alcohol) to a quart of warm water, or use a
commercia glass cleaner containing ammonia. Lightly soiled windows will usually
respond to a solution of a cup of vinegar to agallon of water. Apply the cleaning solution
with alintless cloth or sponge and dry the glass with a chamois, lintless cloth or paper
towels. If you have arubber squeeges, it will speed the drying process.

The aluminum frames can be cleaned with a mild detergent solution. To lubricate
aluminum windows use a silicone lubricant available in aerosol form at any hardware
store. Depending on the temperature and humidity extremes, aluminum windows will
characteristically sweat or form condensation inside the home. This is a normal condition
and can usually be regulated by the amount of humidity present in your home.



Cabinets
Toilet Bowl Rings

Cultured Marble

Ceramic Floor Tile
Stainless Steel Sinks
Fiberglass Tubs
Vinyl Floors
Arcadia Door Tracks
Window Tracks

Window Screens

1. DO NOT use harsh chemical cleaners such as Shower Power, bleach or ammoniato

Household Hints

PRODUCT TO USE

Lemon Oil
Pumice Stone, Efferdent tablets

Gel Gloss

Only water

Stainless steel cleaners, lemon oil
Gel Gloss

Any Non-Wax cleaner

Vacuum, and wipe clean
Silicone spray

Simple green

clean any type of shower or tub and their surround.
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not be covered under warranty.

IMPORTANT: If aproblem occurs during your warranty period and it can not be remedied by the
simple fixes contained in this guide, you must contact your Warranty Representative. Other courses

of action may affect your coverage

FREQUENCY

Twice ayear
Once per month

Once per month

As needed
Once per week
Once per month
As needed

As needed
When they stick

Twice per year

Have your heating/cooling system serviced once a year by alicensed contractor.
CHANGE your air filtersonce a month A good reminder is when you receive your
month utility bill.

IMPORTANT to re-caulk, as needed around your tubs, showers and baseboards.
Drain your water heater every 6-months.
DO NOT place toilet bowl cleaner tablets or chlorine tablets in your toilet tank. This
can cause the seals to fail and major water damage to your home. This damage will



Helpful Equipment

Y ou will need afew basic fools and supplies for everyday use in keeping your home in tip-top
shape. Here is a suggested minimum list:

1. Medium-sized adjustable wrench
2. Standard pliers

3. Screwdrivers— small, medium, large, and phillips head
4. Claw hammer

5. Hand saw

6. Assorted brads, nails, and screws

7. Sturdy penknife

8. Quadlity caulk

9. Matching interior and exterior paint and different sized paint brushes

10. Sandpaper (medium and fine grit)

OTHER HELPFUL HINTS

» Other tools can be rented or purchased as you have the need for them.

» Keepahomefirst aid kit or its equivalent in a convenient location.

* Buy, and keep with it, abooklet on first aid and home safety.

» Have duplicate keys made and keep them in convenient places so you will have access should
you get locked out. When you take a vacation, a key left with a neighbor for use in the event of

an emergency is a good idea.

» Consider furnishing your home witha fire extinguisher.



