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MEMORANDUM FOR:  Wr i tc  Your  Own (WYO) Pr inc ipa l  Coord ina tors  and the
The National Flood Insurance Progrant (NFIP) Servicing Agent
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FROM: Denn is  L .  Kuhns

Div is ion  D i rec tor
R isk  Insurance D iv is ion
I -cdera l  Insurance and Mi t iea t ion  Adrn in is t ra t ion

SUB. IECT:  NFIP Rcauthor iza t ion  unr i l  May 3  I  .  2010

On Apr i l  16 .2010.  Congrcss  passed and the  Prcs ident  s igned I I . l t .485 l .  wh ich  ex tcnds  the  NFlp
through May 31 .2010.  Thc  ex tens ion  was re t roac t ive  to  Fcbruary  28 .2010.

cc :  Vendors .  I I IHS.  I r lPNC"  Govcrnrnent ' l ' cchn ica l  l t cprcscn ta t i vc

Required Rout ing: Al l  Deparlrnents

t r t r t r  fetnt lor



FEMA

Frequently Asked Questions About Flood lnsurance

Release Date: August 1 l .  2005
Release Number: 1 595-049

> More Information on Florida Flurricane Dennis

ORLANDO. Fla. -- Floocl insurance policyholdcrs rvho sul'lcrcd dantergcs li"ont
Hurricane Dennis may have a number of questions about their pol icies. In an effbrt to
provide the most r-rp-to-date inlbrmation and casc t l ieir conccrns. National Ir lood
Insurance Progrant (NIrlP) of ficials have put together ans\\icrs to the rrost fi'equently
asked questions.

Who do I go to f irst for help rvith qucstions about my'NFII 'pol icy?

You should ca l l  your  insrr rar rcc agcnt  or  inst r rar rcc corr rp i rnv l i rs t .

Does my NFIP policy cover al l  the buildings on my property?

' l 'he 
Standard Flood Insurattcc Policy providcs covcrage ltrr onc building pcr policy.

Thc only cxception is 10 pcrccnt coverage fbr a detachcd garagc. I loner,,cr. thc total
payment for f'lood dantage to the detached garage and tlic house together cannot
exceed the building policy l inri t .  I"or coverage to appl1,. the garage can only bc used
for parking and storagc. Any otl icr usc would void this coveragc; fbr example. i f  the
garage has a workshop. the coverage would not applv. Al l  other buildings on the
premiscs need scparate coverage. (Coveragc is also ar,'ailablc 1br owners ol'
condontiniunt units.) 

' [-he 
rnaximLrm covcragc availablc is $2-50.000 fbr resiclential

propert ies and $500.000 fbr cornmercial propert ics.

Are the contents of my home covered undcr my NFIP policy?

Contents are not automatical ly inclr.rded. If  contents coverage is desircd. a specif ic
amount must be named and a separate premium charged. but it doesn't need to be a
separate policy. Tl ie utaxin' lLlm covcrage available lbr contcnts is $100.000 lbr
residential pol icics and $500.000 fbr commercial pol icies.

Can I insure mv condominium?

Yes. The condominium association can purchase a ntaster policl' to cover the common
elements in the building. Individuals can buy' both building and contents covcrage. and



they may be able to insure against potential assessments they would get fiorn the
association for uncovered damase.

What is Actual Cash Value?

Actual Cash Value (ACV) is the cost to repair or replace an insured iteni of property
at the t ime of the loss. lcss physical depreciation. The value ol 'physical deprcciation is
based on the age and condition of the item. Personal property. such as contents. is
a lways paid at  ACV.

What is Replacement Cost Value?

Replacement Cost Value is the cost to repair or replace an insured item of propeny at
the t ime of the loss without a deduction fbr physical depreciation. It  is available fbr
buildings. but not fbr contents. Replacerrcnt Cost Valuc is autor.natical ly included
when the insured propefty is the primary residence and the antount of coveragc is
equal to 80 percent or more of the replacement cost of the building. For example. i1'
the actual cost to replacc your l iomc is $200.000. and your l lood insurance policy is
fbr $160.000. then any dantage from a f'lood lvill be covercd at actual replaccment cosl
up to $160,000. All  pol icyholdcrs should save thc receipts lbr any rcpairs thcy make
becausc the rcccipts docunrcnt the actr-ral replaccntcnt cost. and ntay bc r-rcccssary to
get the ful l  benefit  of the policy.

Do I have to pay a deductible?

Ycs. All  pol icies have separate deductibles lor both buildings and contents covcragc
(ifcontents coverage has been purchased).

I have a l iving area in my basement. Is that covered?

Strict exclusions o1'covcrage apply in an1'basement. A bascnrcnt is dcl lncd as any
room or portion of a room that has its f'loor belou'grade on all sides. In sonte cascs.
sunken living rooms can be dellned as a basement. Building coveragc in basements is
l imited to systems that scrvice thc building. such as clcctr ical boxcs and heat pl lmps.
Generally, contents in basements are not covered with a fbu,exceptions such as
washers. dryers, lieezers and the lbod in licczers. (Similar exclusions of coveragc also
apply in any enclosurc below an elevated structLlrc i f  the strLrcture is "Post-FIItM" and
located in an area at hieh risk fbr f'loodins.)

What does Post-FIRM mean?

FIRM stands for Flood Insurance Rate Map. Post-FIRM nteans the structure was built
afterthe effective date of the initial Flood Insurance Rate Map forthe contmunity or
Dec. 31,1974, whichevcr is later. To put i t  simply. bui ldings that already existed
before the flood maps wcre adoptcd are trcated somcw'hat difl'ercntly fron-r those built
afterward.



Does my NFIP policy cover my addit ional l iving expenses lvhen I cannot return
home?

No. There is no coverage fbr "Additional Living Expenses" or "Loss of Use or
Business Interruption."

Does my NFIP policy cover mold or mildelv?

Damage from mold and/or mildew resulting froni the afterefl'ects of a flood may be
covered. Each case is evaluated on an individual basis. Mold and/or rni ldew
condit ions that existed prior to a f lood are not covcred. Alter a f lood. the policyholder
is responsible for taking reasonable and appropriate actions to reduce and /or eliminate
mold and/or mildew.

Does my NFIP policy covcr rvater backcd up from thc sovcr?

Backup of water fiom sewers is exclr-rded. except whcn caused bv a flood.

What is Increased Cost of Compliance, or tCC?

This coveragc providcs up to $30.000 to conrply with thc conrmunity's l looclplain
management regr,r lat ions when a non-compliant building has been substantial ly
damaged by f looding and is in a designatcd l loodplain.

Docs my NFIP policy cover landscaping?

No. fhere is no coverage fbr landscaping or trees. Other cxclusiorrs are fbund in thc
Standard F' lood Insurancc Policv.

What do I do if  I  do not agree with my' adjuster?

You should work with your adjuster as long as possible. Ask your adjuster to work
with your contractor i f  your disagrcernent involves the bLri lding claim. If  you cannot
agree with your ad.ir-rstcr. ask for assistance fronr his supcrvisor. I1'vou cannot rcsolve
your difl'erences, contact your insurance company. Your policy explains your options
in a disputed claim, but lrrst make every eflbrt to work it out with your insurancc
company.

If I  do not have insurance but lvould l ike to purchase it ,  what do I do?

Call your insurance agent. or cal l  the NFIP at l-888-43 5-6637. Flood insurancc is
available to any homeowner or business o\ rner w'ho l ives in an NFIP-part icipating
community. These are communities that have agreed to pass and enforce ceftain
stormwater and floodplain management ordinances.



Information about flood insurance is also available on the Wcb at www.fbma.cov/nfln
or www.FloodSmart. sov.


